
What to Expect at Your Intake Appointment 
 

What happens at this intake and what questions are asked? 
Although we cannot speak for other firms, we can give you some insight into what to 
expect at Fergus & Tomanka, PLLC during our intake. Prior to the scheduling of the 
meeting, we will instruct you to bring certain documents. Any and every piece of 
information you can bring will be beneficial. It is extremely helpful to have as much 
information as possible. 
 
Basic Personal Information 
• State issued ID, Passport, or other official identification 
Having your Drivers’ License or another official ID with you is helpful in obtaining your 
basic information. This helps the process to go more quickly and, of course, proves who 
you are. 
• Address, Phone Number, Date of Birth 
Of course, we then we collect the basics. Having this information is just a necessary 
part of any process. We will also gather your Social Security number (or equivalent) at 
this time. This information is needed to gather medical records and to submit documents 
to the court on your behalf. 
• Spousal Information and Places of Birth 
When dealing with a court, it is helpful for the attorney to have this information. For this 
reason, we collect your spouse’s name (if applicable) and the places of birth for each 
partner. 
• Emergency Contact 
Because the nature of your case is medical, we collect an emergency contact name and 
number if an unforeseen event arises (like someone passing out in the office and being 
taken to the hospital). This way we can notify your loved ones ASAP. Similarly, if there 
was to be an emergency development in your case, it would help to have someone 
close to you we can call. 
 
Information about the Incident 
• Date, Time, and Location of the Accident or Incident 
This one is pretty obvious. We need information about the basics of the accident so we 
can begin our investigation. 
• What happened during the incident? 
This is where you want to provide the intake specialist with as much information as 
possible about how the incident happened. Who hit who; did someone run a red light; 
did the person brake before hitting you? This type of information will be explored more 
by the attorney in order to build your case; but to start, the intake specialist will record 
the essence of what happened so that the attorney can gain an understanding of the 
circumstances. 
 
Witness Information 
This information is so critical, it justifies its own section in this article. Having an 



unbiased observer, who saw the accident from start to finish, or at least the critical 
parts, is a major benefit to any claim. Because a random stranger driving by or standing 
on the side of the road has no interest in either party, like say your passengers might, 
their word is considered credible in recounting what happened. For this reason, if you 
are injured in an accident always get the information of any witnesses.  
 
Signing Documentation and Release Forms 
After all the above information is collected, there are a few forms to sign that are 
necessary for the information gathering aspect of the case and for gain benefits. 
HIPPA release form. Allows your attorney to access and collect your medical records. 
HIPPA laws strictly protect the privacy of medical records, for good reason, so the 
attorney must gain in writing your permission to access them. 
Social media disclaimer. This information provides you with the dangers of using 
social media during your case. This article explains the ins-and-outs of how social 
media can harm your case. 
Proof of representation. This allows the attorney to represent you and act on your 
behalf for things like Medicare claims. 

 


